Parts One Store Guide: Tracking your Order with a PO#

The first step is to login to Parts One Store and open your account page by hovering over
the person icon at the top right and selecting My Account
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Scroll down and click the Orders tab
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Find your order and click Details

. UREL CATEGORIES BRANDS PRODUCTS REWARDS HELP “

MY ACCOUNT - ORDERS

ORDER NUMBER: 27

|‘ DETAILS

ORDER NUMBER: 22

DETAILS

ORDER NUMBER: 11

DETAILS




Parts One Store Guide: Tracking your Order with a PO#

Scroll down and find the PO Number you entered when placing your order on Parts One
Store
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Return to the home page
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Scroll down and click the truck icon
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Choose the manufacturer of the part you ordered from Parts One Store

ORDER TRACKING

Track your order now by clicking a button below! You can track the status of your request tickets, POs & Online Orders.

Having issues with our tracking system? Visit our Help Center for assistance.
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Select the button for P.O. number
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Enter the P.O. number that you entered when placing the order you are tracking. Click the
green arrow icon to locate your tracking details.
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Your tracking information will be available at the bottom of the frame. Hover over the order
details and scroll to the right for additional information such as tracking number, ship date
and delivery date. Click the e-mail icon
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You can also click the e-mail icon at the far right of your tracking details to opt in to e-mail
alerts. Add multiple addresses by separating them with a semi colon.
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